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SYSTEM AND METHOD FOR GATHERING
INFORMATION ABOUT A SUBJECT IN
CLOSE PROXIMITY TO A USER

CROSS-REFERENCE AND PRIORITY CLAIMS
TO RELATED PATENT APPLICATIONS

This patent application is a divisional of U.S. patent appli-
cation Ser. No. 14/532,877, filed Nov. 4, 2014, and entitled
“System and Method for Gathering Information about a Sub-
ject in Close Proximity to a User”, now U.S. Pat. No. 9,137,
640, which claims priority to U.S. provisional patent appli-
cation Ser. No. 61/901,274, filed Nov. 7, 2013, the entire
disclosures of each of which are incorporated herein by ref-
erence.

This patent application is related to PCT patent application
PCT/US14/63902, filed Nov. 4, 2014, the entire disclosure of
which is incorporated herein by reference.

INTRODUCTION

People often desire to obtain information about people,
places, or things nearby, whether it be a building, landmark,
business, natural formation, or any other physical location; a
celebrity, business professional, or a private individual; or an
item for sale, a work of art on display at a museum, or
machinery in use (e.g. machinery at a natural gas well). The
above described locations, people, or objects may herein be
referred to as “subjects.” Information about a subject is intrin-
sically more useful when learned, and a user can immediately
act upon the information while in close proximity to the
subject. Learning things about a subject gives people impor-
tant information about their surroundings.

Conventional methods of obtaining information about a
subject include using printed materials about the subject,
communicating with people who have knowledge about the
subject, using Internet-based search engines to access elec-
tronic databases containing information about the subject, or
physically inspecting the subject to retrieve information
being displayed on some physical gauge, sensor, or data ter-
minal screen.

Conventional methods of obtaining information about the
subject may be slow, cumbersome, or error prone. If the
subject is a structure, such as a house, building, or business for
sale, there may not be any information pertaining to the sub-
ject at its location. Or, there may not be a person with knowl-
edge about the subject available to relay the information. If
the subject is a person, that person may currently be talking to
other people or difficult to directly engage in conversation. If
the subject is an object, physical information about the object
may have been taken or destroyed, the object may be hazard-
ous, or difficult to approach. Even in cases where information
can be obtained about the subject from a conventional
method, some information is intrinsically less useful if it is
not obtained in close proximity to the subject. Also, if infor-
mation is obtained from different sources, organizing and
keeping track of the information may be difficult and cum-
bersome.

With the wide-spread adoption of mobile communication
devices that include a GPS unit, many systems have emerged
for providing information about structures, buildings, land-
marks, businesses, and other subjects by relating the geo-
graphic position of the mobile device to the subject in ques-
tion. For example, U.S. Pat. No. 7,072,664 describes a
method for obtaining information using a position-aware
device that communicates via a network to a database with
information indexed based on geographic positions. The
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inherent problem with this approach is that there is often not
a direct correlation between a geographic position as regis-
tered by a device and a particular subject for which informa-
tion is desired. In cases where there are multiple subjects in
close proximity to the same geographic location, the user will
often be forced to manually choose which subject about
which they want information. In cases where there is no
Internet connection available, this method also fails. In addi-
tion, the accuracy of GPS technology can be affected by
environmental conditions and/or obstructions such as trees
and buildings. Under some circumstances, the technology
will not work at all.

The present invention relates to a method and apparatus for
exchanging and managing information about a subject, which
happens to be in close proximity to the apparatus, and more
particularly, to a wireless device that uses limited range com-
munication technology to manage and exchange such infor-
mation.

In an effort to address the aforementioned problems, the
exemplary embodiments of the present invention provide an
apparatus and method, whereby a computer system is able to
obtain information about a subject by communicating with a
device that employs a limited range communication technol-
ogy and is associated with the subject. Moreover, techniques
are described herein for resolving between the different lim-
ited range signals transmitted by different limited range wire-
less transmitters so that several limited range wireless trans-
mitters can be used in proximity with each other, such as
within a real estate property (e.g., a home or apartment).

Other objects, advantages, and features associated with the
embodiments described herein will become apparent to those
skilled in the art from the following detailed description. In
addition, several details are capable of modification in various
aspects, all without departing from the invention. Accord-
ingly, the drawings and descriptions herein are to be regarded
as illustrative in nature, and not limiting.

BRIEF DESCRIPTION OF THE DRAWINGS

FIG. 1 illustrates an information exchange system accord-
ing to an exemplary embodiment.

FIG. 2A illustrates a method for receiving information
about a subject according to an exemplary embodiment.

FIGS. 2B-21 illustrate examples of techniques for resolv-
ing which of multiple limited range transceivers are to be
selected for presentation of data to a user.

FIG. 3 illustrates a method for sending information about a
subject by an information system according to an exemplary
embodiment.

FIG. 4 illustrates an system diagram for a limited range
transmitter.

FIG. 5 illustrates an exemplary architecture for a mobile
application executed by a mobile device.

FIG. 6 illustrates a first example graphical user interfaces
for a mobile application according to an exemplary embodi-
ment.

FIG. 7 illustrates a second example graphical user inter-
faces for a mobile application according to an exemplary
embodiment.

FIG. 8 illustrates a third example graphical user interfaces
for a mobile application according to an exemplary embodi-
ment.

FIG. 9illustrates a fourth example graphical user interfaces
for a mobile application according to an exemplary embodi-
ment.

FIG. 10 illustrates an example method for initializing the
LRT 102 according to an exemplary embodiment.
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FIG. 11 illustrates an example method for referencing data
in a database according to an exemplary embodiment.

DETAILED DESCRIPTION

FIG. 1 illustrates an embodiment of an information
retrieval system 100. The system 100 includes one or more
subjects (person, place or thing) 101. One or more limited
range transceivers (LRTs) 102 provide information about the
subject 101 to one or more users 103, 105 using one or more
wireless computing devices 104, 106 equipped with corre-
sponding LRTs. The system 100 may further include an infor-
mation system 108 that includes a server 109 and database
110. The subject’s 101 LRT 102 may send out an identifier to
the mobile devices 104, 106 via limited range wireless data
communication 10754. Users 103, 105 may retrieve proxim-
ity-based, context-centric information from the LRT 102 or
the information system 108 when the wireless computing
devices 104, 106 send the received identifier over the network
107 to the information system 108. The server 109 may use
the identifier to reference data stored in the database 110
about the subject 101.

An exemplary configuration for the LRT 102 is illustrated
in FIG. 4. As shown in FIG. 4, the LRT 102 at least includes
aprocessor 400, a memory unit 402 and a wireless transmitter
404. The memory 402 may store instructions and protocols
for transmitting data according to an LRT technology. For
example, the memory 402 may store the Bluetooth protocol
so that data can be transmitted to other devices according to
Bluetooth standards. The processor 400 may execute the
instructions saved in the memory 402. The processor 400 may
prepare data to be sent according to any LRT technology.
Also, the processor 400 may send commands to the wireless
transmitter 404 so that the wireless transmitter 404 transmits
data wirelessly. The wireless transmitter 404 may include an
antenna or any other wireless transmitting device.

As used herein, the term “limited range” means any wire-
less technology that communicates data only over relatively
short distances. For example, the range of the LRT 102 may
be less than 10,000 feet. However, depending upon the desires
of a practitioner, shorter ranges may be employed, such as a
range between 100-200 feet (e.g., around 150 feet). The range
of the LRT 102 may be calibrated based on the amount of
power provided to the LRT 102 or other factors that may
affect range.

In one embodiment, a first wireless device 104 is a hand-
held, electronic device including Bluetooth 4.0 low energy
technology. The LRT 102 may use the same Bluetooth 4.0 low
energy technology. In another embodiment, the first mobile
device 104 and the LRT 102 may communicate using 802.11-
based WiFi technology. In yet another embodiment, the first
mobile device 104 and the LRT 102 may communicate using
line-of-sight infrared communication technology. In various
embodiments, the first and second devices 104 and 106 may
be any portable electronic device comprising LRT technol-
ogy. For example, the first and second mobile devices 104,
106 may include, but are not limited to, smart phones, tablet
computers, laptop computers, electronic book readers, smart
watches, portable workstations, and personal data assistants
(PDA’s). The mobile device 104, 106 may implement web-
based technology, such as HTML/CSS, JavaScript, or other
web technologies. The mobile devices 104, 106 may be any
portable electronic device configured to (1) present data about
the subject 101 to a user through a user interface (e.g. graphi-
cal screen, speaker, vibration unit, digital text display, gauge,
light or indicator) and (2) communicate with the LRT 102.
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The first and second mobile devices 104, 106 may also
include a user input device, such as a touch screen or key-
board.

Each mobile device 104, 106 may be configured to run
software that retrieves and displays context-centric informa-
tion about the subject 101 after the mobile device 104, 106
receives information from the information system 108 or the
LRT 102. A user interface rendered on the first and second
mobile devices 104, 106 may include other features, includ-
ing, for example, information retrieval, appointment sched-
uling, data searches, posts to social media portals, etc.

FIG. 5 depicts an exemplary mobile application 550 for an
exemplary embodiment. Mobile application 550 may be
installed on the mobile device 140, 106 for execution by the
mobile device’s processor. The mobile application 550 pref-
erably comprises a plurality of computer-executable instruc-
tions resident on a non-transitory computer-readable storage
medium such as a computer memory. The instructions may
include instructions defining a plurality of GUI screens for
presentation to the user through a I/O device. The instructions
may also include instructions defining various /O programs
556 such as:

a GUI data out interface 558 for interfacing with the I/O
device to present one or more GUI screens 552 to the
user;

a GUI data in interface 560 for interfacing with the I/O
device to receive user input data therefrom;

a wireless data out interface 566 for interfacing with wire-
less 1/O to provide the wireless I/O with data for com-
munication over the network 107; and

a wireless data in interface 568 for interfacing with the
wireless I/O to receive data communicated over the net-
work 107 to the portable computing device for process-
ing by the mobile application 550.

The instructions may further include instructions defining

a control program 554. The control program may be config-
ured to provide the primary intelligence for the mobile appli-
cation 550, including orchestrating the data outgoing to and
incoming from the I/O programs 556 (e.g., determining
which GUI screens 552 are to be presented to the user).

The subject 101 may be a place, person, or object including
but not limited to (1) a physical structure, such as a residence,
apartment, apartment building, detached home, partially
detached home, townhouse, condominium, co-op, or an indi-
vidual room within any physical structure; (2) a natural fea-
ture such as a body of water, glacier, canyon, cave, mountain
range, etc.; (3) a historical feature such as a monument,
memorial, museum, cathedral, tourist attraction, statue, battle
field, historic location, park, trail, etc.; (4) a physical object
such as an individual car at a dealership, a work of art at a
museum, a piece of machinery in production at a gas well,
etc.; or (5) a celebrity at an awards event, a professional
athlete at a game, race or competition, or a business person
attending a trade show or professional organization event. In
each case, information is provided about the subject 101, and
users 103, 105 may obtain information about the subject 101
according to the exemplary embodiments described herein.

The network 107 may be any interconnecting network,
including an intranet, a local area network, a wide area net-
work, or an extranet, such as the Internet. The network 107
can be physically implemented on a wireless or wired net-
work, on leased or dedicated lines, including a virtual private
network (VPN). The network 107 can be any type of commu-
nications network that communicatively connects the mobile
devices 104, 106 and the information system 108.

The information system 108 may be any platform or tech-
nology that allows the storage and retrieval of information
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pertaining to subjects 101. The information may be text, an
image, a floor-plan, a CAD drawing, a multi-media video,
financial information, an audio clip, or any other type of data.
The information system 108 may include a variety of differ-
ent information indexed by the identifiers provided by LRT
102. The information system 108 may also be an aggregator
of data, wherein it has knowledge of the identifiers provided
by the LRT 102, but the information system 108 retrieves all
information regarding the subject 101 from other information
systems not configured specifically for operation as part of
system 100.

FIG. 2A illustrates an exemplary method using the system
100 shown in FIG. 1. As illustrated in FIG. 2A, the method
begins when the mobile device 104, 106 is powered on and
listens for LRT transmissions using LRT technology (e.g.
Bluetooth low energy) in step 201. Subsequently, the mobile
device 104, 106 comes within the transmission range of the
LRT 102 in step 202. When the mobile device 104, 106 enters
the range of the LRT 102, the mobile device 104, 106 may
receive LRT 102 transmissions and begin a communication
handshake process. For example, if the LRT 102 uses Blue-
tooth, the mobile device 104, 106 and the LRT 102 may begin
a pairing processes defined by Bluetooth standards. Depend-
ing on the security settings of'the LRT 102, the mobile device
104, 106 may need to receive a password or passcode to pair
with the LRT 102. The mobile device 104, 106 may automati-
cally pair with the LRT 102, or the mobile device 104, 106
may need to undergo a set-up process to connect the mobile
device 104, 106 and the LRT 102.

After the mobile device 104, 106 and the LRT 102 begin
communicating (e.g. the devices are paired), the mobile
device 104, 106 receives an identifier representing the subject
101 from the LRT 102 in step 203. The identifier may be a
unique identifier for the LRT 102. The unique identifier may
take any of a variety of forms. In one embodiment, the unique
identifier is a Universally Unique Identifier UUID as
described in IETF RFC 4122. In another embodiment, the
unique identifier is simply a text string containing human and
machine readable characters sufficient to distinguish the LRT
102 from other LRT units configured to convey information
about other subjects. Using a real estate-centric example, two
houses located next to each other, each equipped with an LRT
unit, may both potentially be within the range of portable
electronic device 104, 106. In order to distinguish one house
from the other, the LRTs 102 are pre-programmed to broad-
cast unique identifiers. The unique identifier could take the
form of a UUID, the postal addresses of the respective houses,
the assessor parcel number of the property, or any other
scheme that provides sufficient uniqueness for the person
103, 105 to recognize the difference and/or to index the infor-
mation pertaining to the houses in information system 108.

After receiving the identifier, the mobile device 104, 106
receives context-centric information about the subject in step
204 directly from the LRT 102. By receiving some informa-
tion directly from the LRT 102, the mobile device 104, 106
may receive some context-centric information without the
need for an active network connection other than the short
range connection with the LRT 102. Context-centric infor-
mation is information that is related to the subject 101 and
may also include information specific to user’s 103, 105
proximity to the subject 101. Context-centric information
may be generic to any user in proximity to subject 101, or the
context-centric information may account for auser’s 103,105
identity to provide distinct and unique information to each
user. If identity is considered, the first user 103 may receive
different information about the subject 101 than the second
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user 105. The amount of information broadcast by the LRT
102 may be limited due to relatively slow network connection
speeds.

At step 205, the mobile device 104, 106 sends a query and
the identifier to the information system 108 via network 107.
The information system 108 uses the identifier to retrieve
information about the subject 101 and sends the retrieved
information back to the mobile device 104, 106, and the
mobile device receives the retrieved information in step 206.
Information may be obtained from the information system
108 rather than or in addition to the information directly
received from the LRT 102 because the underlying technol-
ogy used by LRT 102 may have limitations on data transfer
rates that make transferring certain types of information, such
as photos, video, and audio, impractical to send directly from
LRT 102. Information may also come from the information
system 108 because the LRT 102 and the information system
108 may have no direct connection, which makes it slow,
difficult, or impossible to update information pertaining to
subject 101 as it changes over time. Further still, the mobile
device 104, 106 may request additional information from the
information system 108 because the information system 108
may have specific knowledge about unique users 103, 105
and may thus provide user-specific information pertaining to
subject 101.

After receiving information from the LRT 102 or the infor-
mation system 108, the user 103, 105 may interact with the
software on mobile device 104, 106 to view information
pertaining to the subject 101. Depending on the subject 101
and the amount and diversity of information pertaining to the
subject 101 that is stored in information system 108, it may
not be practical to transmit all the information at one time to
the mobile device 104, 106. Instead, the information system
108 may transmit summary or salient information along with
atable of contents of additional available information. Using
the mobile device 104, 106, the user 103, 105 interacts with
the information system 108 to obtain additional information.
To facilitate information retrieval from the information sys-
tem 108, the mobile device 104, 106 may relay commands
from the user 103, 105 to the information system 108. The
software may provide a user interface that both conveys addi-
tional information that is available and a means by which the
user will indicate which additional information is desired.
The specific implementation of the user interface depends on
the hardware and software features of the mobile device 104,
106, such as a display screen, a speaker, alpha numeric dis-
plays, alpha numeric keyboards, a touch enabled display, a
microphone, and gyroscopes.

In a real estate example, the user 103, 105 may view infor-
mation pertaining to a property for sale including, but not
limited to, the size of the property in square feet or meters; the
number of bedrooms, bathrooms, halfbaths, garage bays, and
parking spaces; the year the house was built; the style of
construction; the type of heating and cooling system; the
features and amenities of each room; the types and quality of
floor, wall, counter and trim materials; the types and quality of
plumbing and lighting fixtures; the size and dimensions ofthe
lot or land; the fees and schedule for homeowner association
dues; and the annual local taxes. A listing price for the real
estate may be included in either or both of the information
sent by the LRT 102 and the information sent by the infor-
mation system 108.

The user 103, 105 interacts with the software on device
104, 106 to request additional data from the information
system 108, such as photographs pertaining to the subject
101; videos, slideshow presentations, 3D virtual tours, his-
tory of prior sales, plot maps, tax records, satellite photos,
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flood maps, earthquake history, geological surveys, and street
maps. The information system 108 transmits additional infor-
mation through network 107 to the mobile device 104, 106,
and the mobile device 104, 106 displays the additional infor-
mation to the user 103, 105.

In some embodiments, the user 103, 105 may determine by
examining the available information about subject 101 that
they desire to view information about other subjects that share
similar characteristics to the current subject 101. In this
embodiment, the user 103, 105 interacts with the information
system 108 using the mobile device 104, 106 to search the
database 110 for subjects that match user-specified criteria
specified. Based on the user-specified criteria, the informa-
tion system 108 transmits a list of matching subjects to the
mobile device 104, 106, and the user 103, 105 may choose to
view the information about the subjects matching the user-
specified criteria. For instance, once again returning to the
real estate example, the mobile device can send a request to
the information system to find “comparables” to a given real
estate subject for which the mobile device is within range of
the real estate subject’s LRT 102.

FIG. 3 illustrates an exemplary method 300 for sending
information about the subject 101 by the information system
108. The method 300 begins in step 302 when the information
system 108 receives a query request from the wireless device
104, 106 over the network 107. The query may include a
request for information about the subject 101. Subsequently,
previously, or contemporaneously with step 302, the infor-
mation system 108 receives a unique identifier for the subject
101 in step 304. The wireless device 104, 106 received the
unique identifier from the LRT 102 and subsequently sent the
unique identifier to the information system 108.

Using the unique identifier, the information system 108
retrieves information about the subject in the database 110 in
step 306. The server 109 uses the unique identifier to find
information that corresponds to the subject 101 in the data-
base 110.

After the information system 108 retrieves the information
about the subject, the information system 108 transmits the
retrieved information to the wireless device 104, 106 over the
network 107 in step 308.

Finally, the information system 108 logs a record in the
database 110 containing details about the query from the
mobile device 104, 106 about the subject 101. For example,
the information system 108 may store data about the infor-
mation request, such as the date and time, length of the ses-
sion, what information was transmitted, what additional
information was requested, etc. As another example, in a real
estate example, the system can track the time a user spends in
each area of a real estate property by logging how long the
user’s mobile device remains paired with various LRTs that
are positioned throughout the real estate property. For
example, if a first LRT is located in a bedroom and a second
LRT is located in the kitchen, the system can generate data
indicative of how long the user spent in each room based on
how long the user’s mobile device was paired with the bed-
room LRT and the kitchen LRT. Further still, the mobile
application 550 can be configured to solicit feedback infor-
mation from the user about the real estate property, such as
ratings per room, surveys, and/or free-form text commentary.
In aggregate, the records saved to the database 110 are used to
generate analytics or statistics about the behavior of users
103, 105 with respect to their interest in the subject 101.

FIGS. 6-9 illustrate examples of graphical user interfaces
(GUlIs) that can be presented to users via an exemplary mobile
application 550 (which continues with the real estate
examples discussed above). For example, if a prospective
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purchaser were walking or driving down the street where a
property was for sale, that property may be associated with
the LRT 102, and the LRT 102 may broadcast information
about the property. Referring to FIG. 6, when the mobile
device 104, 106 comes within range of the LRT 102 associ-
ated with the available property, the mobile application 550
receives an identifier from the LRT 102 for the property. The
mobile application 550 may also receive additional informa-
tion from the LRT 102 such as an address for the property, an
image of the property, and/or a listing price for the property.
The mobile application 505 can process such received infor-
mation and notify the user that information about a nearby
house is available through a GUI. For example, with reference
to FIG. 6, upon entering the LRT’s 102 range, the application
550 may display information about the available property,
such as the address 602 of the available property and a picture
of the available property 604.

Ifthe user desires more information about the property, the
mobile application 550 can provide the user with access to
such additional information via user selection of the info
button 606. Upon selection of the info button 606, the appli-
cation 550 may request information from the information
system 108, or the application 550 may access information
already received from the LRT 102 or information system
108. After the user selects the info button 606, a GUI such as
that shown in FIG. 7 may appear. As shown in FIG. 7, the
application 550 displays detailed information about the prop-
erty 702, such as price, number of bedrooms, number of
bathrooms, year built, total square feet, garage size, school
zones, and many other pieces of information. The application
550 also displays information about the realtor 704, such as
the realtor’s contact information, company affiliation, and a
picture of the realtor.

Furthermore, an individual LRT 102 may be positioned
within each room of the property. The range of such room
LRTs 102 may be shorter than a main LRT 102 associated
with the property generally. These room LRTs 102 can be
configured to broadcast room-specific information over their
limited ranges. Thus, when the user enters the range of the
room LRT 102, the application 550 is able to receive and
display information about the room. FIG. 8 illustrates an
exemplary GUI that a user may see when entering the kitchen
of a property. Referring to FIG. 8, the application 550 may
display information about the room 802 and a picture of the
room 804. FIG. 9 illustrates another example of an individual
room information screen when the user enters the master
bathroom.

In some embodiments, rather than employing multiple
LRTs in different rooms, the system can be configured to
provide room-specific information via information provided
to the mobile application 550 from information system 108
(or from a single LRT 102 for the property). The mobile
application can then provide navigational features that permit
the user to browse the room-specific information.

In embodiments where multiple LRTs are deployed in
relative proximity to each other, this creates a technical chal-
lenge in resolving which LRT is of interest to the user. FIG.
2B depicts an example of a multiple LRT scenario where
LRTs 102A, 102B, 102C, . . . are in signal range of a user’s
mobile device 104 (or 106). When two subjects are in close
proximity to each other, the mobile device 104, 106 may be
able to measure a signal strength emitting from the LRTs 102.
Based on the signal strength, the mobile device 104, 106 may
choose the subject 101 having the strongest LRT signal
strength. FIG. 2C depicts an example process flow performed
by a mobile device 104/106 in this regard.
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At step 210, the mobile device receives signals from mul-
tiple LRTs 102. At step 212, the mobile device processes the
received signal and the application 550 determines a strength
values for the received signals. Step 212 can be performed in
any of a number of ways. For example, some limited range
transmission technologies provide hardware and/or software
interfaces for querying the signal strength of the underlying
transmission medium. An example of this includes Bluetooth
low energy technology, where mobile devices that employ
Bluetooth low energy technology can be configured with a
receiver that measures a signal strength for a received Blue-
tooth low energy signal, and a mobile application executing
on the mobile device can then calculate this signal strength by
reading the measured signal strength via an interface to the
Bluetooth receiver. A correlation can then be made between
the calculated strength of the signal and the distance between
the mobile device receiving the signal and the LRT broad-
casting the signal.

At step 214, the mobile device selects an LRT from among
the multiple LRTs based at least in part on the calculated
signal strengths. In an example embodiment for step 214, the
mobile device may compare the calculated signal strengths,
determine which of the calculated signal strengths is the
strongest, and then select the LRT corresponding to the stron-
gest signal strength under an assumption that the LRT 102
having the strongest signal strength is the LRT 102 nearest to
the mobile device 104, 106. In this way, a user does not need
to select which subject 101 about which they desire informa-
tion. After making a determination as to which signal strength
is strongest, the mobile device 104, 106 may pair with the
LRT 102 emitting the strongest signal. However, it should be
understood that signal strength need not be the only factor
considered at step 214 when selecting from among multiple
received LRT signals, examples of which are described
below.

After an LRT has been selected at step 214, the mobile
device then presents data for the selected LRT to the user (step
216). For example, the mobile device can render information
transmitted by the selected LRT for display via a touchscreen
interface of a smart phone.

FIG. 2D depicts an example scenario where a mobile
device 104 (or 106) resolves between multiple LRTS based
on signal strength and other information. In the example of
FIG. 2D, the multiple LRTs 102 are positioned inside real
estate property such as a home, building, or apartment. The
real estate property include a first floor 220 and a second floor
222.LRTs 102A and 102B are positioned on the second floor
222 while LRT 102C is positioned on the first floor 220. In
situations where LRTs are positioned on multiple floors of a
structure, it may be desirable for the mobile deviceto selectan
LRT that is positioned on the same floor on which the mobile
device is located. In such a situation, because a first LRT 102
may be located closer to the mobile device 104/106 than a
second LRT 102, but the first LRT 102 may be located on a
different floor than the second LRT 102, signal strength alone
may not be sufficient to resolve which LRT should be
selected. An example is shown by FIG. 2D where LRT 102C
is closest to the mobile device 104 and thus likely has the
strongest signal, but LRTs 102A and 102B are located on the
same floor and are thus more likely to have data of interest for
the user.

FIG. 2E depicts an example process flow for resolving
which LRT 102 should be selected in a scenario where the
LRTs 102 may be positioned on different floors of a structure.
At step 230, the mobile device receives signals from multiple
LRTs. These signals may include data indicative of an eleva-
tion for each LRT. For example, each LRT 102 may be con-
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figured to broadcast data indicative of its elevation (e.g., X
feet) within its signal. The LRT 102 can learn its elevation in
any of a number of ways. For example, the LRT 102 may
include an altimeter, in which case the LRT 102 can be pro-
grammed to learn its elevation based on data from the altim-
eter and insert this elevation into its broadcast signal. As
another example, the LRT 102 can be programmed with an
elevation value at the time of set-up by an administrator or the
like. This programmed elevation value can then be transmit-
ted within the broadcast signal. At step 232, the mobile device
extracts the elevation data from each received signal.

At step 234, the mobile device determines data indicative
of an elevation for the user. The mobile device may determine
this elevation-indicative data in any of a number of ways. For
example, some LRTs may be positioned to provide elevation
resolution capabilities for the mobile device. This can be
achieved, for example, by deploying LRTs at ingress and
egress locations for floor transitions, for example at the bot-
tom and top of stairwells and/or at each entrance to an eleva-
tor. Each LRT dedicated to elevation resolution has an asso-
ciation with data indicative of elevation (e.g., the LRT at the
bottom of the stairwell having an association with “Floor 1”
while the LRT at the top of the stairwell has an association
with “Floor 2”). Because the user 103,105 must pass within
close proximity to one of these dedicated LRTs when transi-
tioning from one elevation to another, the mobile device 104,
106 can determine the active floor for the mobile device as the
mobile device pairs with these dedicated LRTs based on the
last dedicated LRT for which the signal strength calibration
was indicative of a floor transition. During set up of LRTs
within a property, a configurable setting for an LRT can define
whether that LRT serves as an elevation transition indicator.
Thus, by way of example, an administrator can program the
LRTs that are deployed at the ingress and egress locations for
floor transitions to flag those LRT's with regard to them being
indicative of a floor transition as well as their associated floor.
Optionally, the device 104, 106 can maintain a history of
recent LRTs and their respective signal strengths and eleva-
tion data to maintain a “best guess” for which floor it is on.

In another example, the LRTs and mobile device can coop-
erate to provide a guided tour of the structure for the user, in
which the user is guided through a sequence of rooms. Based
on an assumption that the user follows this sequence, the
mobile device can determine that an elevation transition will
occur after a last room on a floor, in which case an elevation
transition can be assumed after the LRT for this last room of
the floor for the guided tour is the most recently paired LRT.
This is slight variation on the use of dedicated LRTs located
at elevation transition points and can be applied in situations
where it is known that the user 103, 105 is likely to follow a
specified path through a structure.

As another example, the mobile device may include an
altimeter, in which case the mobile device can determine its
current elevation based on data from the altimeter.

At step 236, the mobile device identifies one or more of the
received signals based on a determined correspondence in
elevation between the received signal(s) and the elevation
data for the user. For example, step 236 can identify the
signal(s) having a broadcast elevation within some defined
tolerance of the elevation determined for the mobile device at
step 234. In an instance where only one of the received signals
is deemed to be an elevation match, then this signal can be
selected for pairing and ultimate presentation to the user.
However, in an instance where multiple received signals are
deemed to be an elevation match, then additional resolution
may be needed. For example, in FIG. 2D it is shown that there
aretwo LRTs (102A and 102B) on the second floor 222. Thus,
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when the user is located on the second floor, step 236 results
in the identification of the signals from LRTs 102A and 102B
as being at the same elevation as the mobile device 104. To
further resolve between these LRTs, steps 238 et seq. are
performed. At step 238, the mobile device calculates the
signal strengths for each identified signal. At step 240, the
mobile device selects the LRT having the strongest calculated
signal strength (which is expected to be LRT 102A in the
example of FIG. 2D). At step 242, the mobile device presents
data for the selected LRT to the user (e.g., LRT 102A for the
FIG. 2D example). Thus, the process flow of FIG. 2E operates
to disregard LRT 102C while the user’s mobile device 104 is
located on the second floor 222 even though LRT 102C is
closer to the mobile device 104 than LRT 102A and the
mobile device likely receives a stronger signal from LRT
102C than from LRT 102A.

FIG. 2F depicts another example process flow for resolving
which LRT 102 should be selected in a scenario where the
LRTs 102 may be positioned on different floors of a structure.
In this example, the signals broadcast by the LRTs include an
identification of the floor on which each LRT is positioned.
For example, when an LRT 102 is set up at a particular
location in the structure, an administrator can program the
LRT 102 with a floor identifier, and the LRT can include this
floor identifier in its broadcast signal (e.g., “Floor 2”). The
mobile device receives signals from multiple LRTs (step 250)
and extracts the floor data from these signals (step 252).

Step 254 can proceed similarly to step 234 described in
connection with FIG. 2E, but where floor information is used
rather than elevation. In an example where the mobile device
includes an altimeter, the mobile device can determine an
elevation for each floor as the mobile device pairs with LRTs.
Based on an assumption that the user will enter a structure at
the ground floor, the mobile device can determine that the
elevation of the mobile device when the mobile device pairs
with a first LRT upon entering the structure is the elevation of
the ground floor. Thus, when the sensed current elevation for
the mobile device changes by more than some threshold (e.g.,
+/-10 feet), the mobile device can determine that the current
floor for the user has changed. Thereafter, steps 256-262 can
proceed in similar fashion to steps 236-242 of FIG. 2E.

FIG. 2G depicts yet another example scenario where LRT
resolution may be needed. In the example of FIG. 2G, a
structure includes separate properties 270 and 272, where
each property encompasses two floors of the structure. A user
may be interested in learning about Property 1 (270) but not
Property 2 (272). However, as the user enters Property 1
through door 274 and follows path 276 from the first floor 220
of Property 1 to the second floor 222 of Property 1, the user
may bein a situation where the closest LRT with the strongest
signal is an LRT 102A in Property 2 rather than LRT 102B in
Property 1. Inthis case, eventhough LRT 102A is on the same
floor as the mobile device 104, it is desirable to disregard LRT
102A while interacting with the user about Property 1. To aid
resolution, the signals broadcast by the LRTs may also
include a property identifier. Thus, the signal transmitted by
LRT 102A can include data that identifies Property 2 while
the signal transmitted by LRT 102B can include data that
identifies Property 1.

The example process flow of FIG. 2H can be performed to
make an appropriate LRT selection for a scenario such as that
shown by FIG. 2G. At step 280, the mobile device receives
signals from multiple LRTs. At step 282, the mobile device
extracts the property information from these signals. Then, at
step 284, the mobile device determines a property of interest
for the user. Step 284 can be performed in any of a number of
ways. For example, the mobile device can receive input from
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the user that identifies the property of interest. Once the user
identifies the property of interest, the mobile device can dis-
regard the signals from LRTs that do not include an identifier
for the property of interest (even if those signals are stronger
than the LRT signals from the property of interest, as
described with step 286). As another example, the mobile
device may determine that the property of interest is the
property identified by the first LRT with which the mobile
device pairs when the user enters the structure (where the
mobile device can be configured to select, for the first pairing,
the LRT having the strongest signal). As yet another example,
the mobile device can determine the property of interest based
on which property is identified by the most signals it receives
atagiven time. For example, if 5 of'the 6 received LRT signals
are for Property 1, then the mobile device may conclude that
Property 1 is the property of interest. At step 286, the mobile
device identifies the signal(s) based on a match with respectto
the determined property of interest. If there is a received
signal for which there is no match with respect to the deter-
mined property of interest, step 286 disregards that received
signal even if its strength is greater than the strength of a
received signal for which there is a match with respect to the
property of interest. If only one matching signal is identified
at step 286, then the LRT for that signal can be selected for
pairing with the mobile device. If multiple matching signals
are identified at step 286, then the process flow can continue
with steps such as those shown by any of FI1G. 2C, 2E, or 2F
to further resolve which LRT should be selected.

As another example of how LRT resolution can be aided,
the signals from one or more LRTs may be directionalized.
For example, as shown by FIG. 21, an LRT 102 may comprise
an aiming dish 292 made out of a material that redirects the
radio waves 290 emitting from the LRT 102 and prevents the
radio waves 290 from emitting in a certain direction. In this
way, the aiming dish 290 may comprise a Faraday shield that
prevents radio waves from traveling in some directions and
thus causes the LRT’s 102 signal to be aimed in a designated
direction. This can be seen by way of comparison in FIG. 21
where the LRT 102 on the left (which does not include an
aiming dish 292) broadcasts its signal 290 in all directions,
while the LRT 102 on the right includes an aiming dish 292
that directs the signal 290 in a desired direction and blocks
signal propagation in other directions. It should be under-
stood that aiming dish 292 can be mounted to the LRT 102 in
an adjustable manner such that the signal 290 can be steered
in a desired direction by adjusting the position and/or orien-
tation of the aiming dish relative to the LRT’s antenna.

Thus, it can be seen that with example embodiments, mul-
tiple LRTs 102 can belocated at a plurality of positions within
a structure such as in different rooms of a home or apartment.
These LRTs can be programmed to broadcast room-specific
data for consumption by a user via the user’s mobile device.
Furthermore, these LRTs can include data within their signals
that aids the mobile device with respect to resolving which
LRT is likely to most relevant to the user’s experience. Thus,
a first LRT 102 can be positioned and programmed as the
main LRT for the house, and where this main LRT broadcasts
data about the house as a whole (and whose broadcast signal
may include an LRT identifier, a property identifier, a floor/
elevation identifier, and/or home information). A second LRT
102 can be positioned in a main living room, while a third
LRT 102 can be positioned in a kitchen, a fourth LRT 102 can
be positioned in a bedroom, and so on, with each LRT pro-
grammed to broadcast information about the room in which it
is positioned, including information such as elevation or floor
number if applicable. As the user proceeds from room to
room, the mobile device may be configured to automatically



US 9,426,623 B2

13

and without input from the user, present room-specific data to
the user as the mobile device automatically pairs with nearby
LRTs 102.

Many of the examples illustrated herein relate to real
estate. However, the exemplary embodiments are not limited
to real estate. All examples are simply for the purpose of
illustration and are not intended to limit the application of the
exemplary embodiments. For example, a museum may install
multiple LRTs 102 such as positioning a different LRT 102
near different items such as exhibits, paintings, sculptures or
other attractions, etc. As a patron wanders around the
museum, his mobile device 104, 106 may display information
about an exhibit whenever the mobile device 104, 106 enters
the range of the exhibit’s LRT 102. For example, if a patron
stops to view a first painting, the mobile device 104, 106 may
receive a unique identifier for the first painting and possibly
information about the first painting. Once the patron moves to
view a second painting, the mobile device 104, 106 updates
with new information about the second painting once the
signal strength of the second painting’s LRT 102 becomes
stronger than the signal strength of the first painting’s LRT
102.

Thus, in either the real estate or the museum examples, the
application 550 with the aid of LRTs 102 may provide a
“guided” tour of a home or museum. For example, as a person
walks into a museum, the front entrance may be equipped
with a first LRT 102. The first LRT 102 may broadcast a
unique identifier and general information about museum. The
information received by connecting to the first LRT 102 may
include directions to a first attraction along the “guided” tour.
The first attraction may have its own LRT 102. The informa-
tion received about the first attraction’s LRT 102 may direct
the person to the second attraction along the “guided” tour.
The directions may say, for example, “to see the second
attraction, turn right and walk 15 feet,” or the like. So, in
addition to information about each attraction, connecting to
an LRT 102 may provide directions to the locations of other
LRTs 102.

To initially configure or set up an LRT 102 for operation, a
computing device such as a mobile computing device can be
used. To configure an LRT 102, an administrator may use an
administrator version of a mobile application 550 that allows
the administrator to configure the LRT 102. Configuring the
LRT 102 may include giving the LRT 102 a unique identifier,
programming the data to be broadcast by the LRT, program-
ming a position of the LRT 102, giving the LRT 102 context
(e.g. the location of other nearby LRTs 102), or any other
program settings.

Referring to FIG. 10, an example method 1000 for initial-
izing the LRT 102 is illustrated. The method 1000 begins in
step 1002 when the LRT 102 powers on. After the LRT 102 is
powered on, the LRT 102 may pair with a computing device
such as mobile device 104, 106 in step 1004. Once paired with
the computing device, the LRT 102 receives configuration
data from the computing device in step 1006.

As noted, the configuration data may include a unique
identifier for the LRT 102 and summary data to be broadcast
by the LRT 102. The LRT 102 stores the configuration data in
its memory in step 1008. The administrator application 550
may receive information from the information system 108 in
order to configure the LRT 102. For example, the administra-
tor application 550 may request a unique identifier for the new
LRT 102 from the information system 108. The administrator
application 550 may provide some context information about
the LRT 102, such as a property address were the LRT 102 is
to be placed or an exhibit number associated with the LRT
102. The information system 108 may issue a unique identi-
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fier and associate that unique identifier with the context infor-
mation. For example, the information system 108 may asso-
ciate the property address with the issued unique identifier.
The LRT 102 may also receive information inputted by the
administrator through the mobile device 104, 106. For
example, the administrator may type summary information
into the administrator application 550 and send that summary
information to the LRT 102 so that the LRT 102 broadcasts
the summary information with the unique identifier.

After the LRT 102 is configured, the LRT 102 broadcasts
the programmed and configured information.

As described above, the information system 108 may asso-
ciate information in a database 308 with a unique identifier
when issuing the unique identifier. FIG. 11 illustrates the
database identifier association method 1100. The method
1100 begins in step 1102 when the information system 108
receives a request for a unique identifier. The request for a
new identifier may come from a mobile device 104, 106 that
is used to configure the LRT 102 via the administrator appli-
cation 550. The request for a unique ID may include infor-
mation about the location of the LRT 102, such as an address
of a property.

Using the information about the LRT 102, the information
system 108 may be configured to access a database to obtain
data about the subject to be associated with the LRT in step
1104. In the real estate example, the information system 108
may use the address of the property to pull information from
amultiple listing service (MLS) database. The MLS database
may include data about the property, such as the realtor, the
price, the address, number of bedrooms, square footage,
school zones, or any other data. In a museum example, the
database may include information about each exhibit.

After retrieving the information from a database (e.g. MLS
database) about the subject, the information system 108 may
assign the LRT 102 a unique identifier in step 1106. Using the
unique identifier, the information system 108 may create an
association between the retrieved subject data pulled and the
unique identifier. For example, a retrieved record from an
MLS database can be augmented to include a unique identi-
fier column. Tables 1 and 2 illustrate such a process of tying
subject data from a database to the unique identifier of an
LRT. It should be noted that Tables 1 and 2 may illustrate only
a portion of all the data stored by an MLS database.

TABLE 1
Address Price Realtor Square Footage
907 Main Street $1,000,0000  Jane Smith 4,000
200 La Salle St. $500,000  John Smith 2,500
1010 Clark St $750,000  Dan Johnson 3,500

TABLE 2

Square

Address Price Realtor Footage Unique ID

907 Main Street
200 La Salle St.
1010 Clark St

$1,000,0000 Jane Smith
$500,000 John Smith
$750,000 Dan Johnson

4,000 ABC123
2,500 DEF456
3,500 GHI789

As shown in Table 1 and 2, the information from the MLS
database (shown in Table 1) is amended to include a new
column with the unique identifier.

Once the retrieved subject data has been amended to
include the unique identifier, the information system 108
transmits the unique identifier to the mobile device 104, 106,
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and the mobile device assigns the unique identifier to the LRT
102 using the administrator application 550 in step 1110.
Also, the information system 108 may store the subject data
in database 110 in association with the unique identifier for
the LRT.

FIG. 10 illustrates a method where the information system
108 assigns a unique identifier to the LRT 102, and the LRT
102 broadcasts the assigned unique identifier after configu-
ration. In another embodiment, the LRT 102 may have a fixed
identifier, such as a MAC address. If the LRT 102 has a fixed
identifier, the mobile device 104, 106 may upload the fixed
identifier to the information system 108 during configuration
of'the LRT 102, and the information system 108 may associ-
ate data in the database 308 with the fixed identifier. Accord-
ing to the exemplary embodiments, the LRT 102 may broad-
cast either an assigned unique identifier or a fixed identifier.

In view of the foregoing, it will be seen that the several
advantages of the invention are achieved and attained.

The exemplary embodiments can include one or more
computer programs that embody the functions described
herein and illustrated in the appended flow charts. However, it
should be apparent that there could be many different ways of
implementing aspects of the exemplary embodiments in com-
puter programming, and these aspects should not be con-
strued as limited to one set of computer instructions. Further,
those skilled in the art will appreciate that one or more acts
described herein may be performed by hardware, software, or
a combination thereof, as may be embodied in one or more
computing systems.

The functionality described herein can be implemented by
numerous modules or components that can perform one or
multiple functions. Each module or component can be
executed by a computer, such as a server, having a non-
transitory computer-readable medium and processor. In one
alternative, multiple computers may be necessary to imple-
ment the functionality of one module or component.

Unless specifically stated otherwise as apparent from the
following discussion, it is appreciated that throughout the
description, discussions utilizing terms such as “receiving” or
“establishing” or “connecting” or “sending” or the like, can
refer to the action and processes of a data processing system,
or similar electronic device, that manipulates and transforms
data represented as physical (electronic) quantities within the
system’s registers and memories into other data similarly
represented as physical quantities within the system’s memo-
ries or registers or other such information storage, transmis-
sion or display devices.

The exemplary embodiments can relate to an apparatus for
performing one or more of the functions described herein.
This apparatus may be specially constructed for the required
purposes, or it may comprise a general purpose computer
selectively activated or reconfigured by a computer program
stored in the computer. Such a computer program may be
stored in a machine (e.g. computer) readable storage medium,
such as, butis not limited to, any type of disk including floppy
disks, optical disks, CD-ROMs and magnetic-optical disks,
read only memories (ROMs), random access memories
(RAMSs) erasable programmable ROMs (EPROMs), electri-
cally erasable programmable ROMs (EEPROMs), magnetic
or optical cards, or any type of media suitable for storing
electronic instructions, and each coupled to a bus.

The exemplary embodiments described herein are
described as software executed on at least one processor,
though it is understood that embodiments can be configured
in other ways and retain functionality. The embodiments can
be implemented on known devices such as a personal com-
puter, a special purpose computer, cellular telephone, per-
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sonal digital assistant (“PDA”), a digital camera, a digital
tablet, an electronic gaming system, a programmed micro-
processor or microcontroller and peripheral integrated circuit
element(s), and ASIC or other integrated circuit, a digital
signal processor, a hard-wired electronic or logic circuit such
as a discrete element circuit, a programmable logic device
such as a PLD, PLA, FPGA, PAL, or the like. In general, any
device capable of implementing the processes described
herein can be used to implement the systems and techniques
according to this invention.

It is to be appreciated that the various components of the
technology can be located at distant portions of a distributed
network and/or the Internet, or within a dedicated secure,
unsecured and/or encrypted system. Thus, it should be appre-
ciated that the components of the system can be combined
into one or more devices or co-located on a particular node of
adistributed network, such as a telecommunications network.
As will be appreciated from the description, and for reasons
of computational efficiency, the components of the system
can be arranged at any location within a distributed network
without affecting the operation of the system. Moreover, the
components could be embedded in a dedicated machine.

Furthermore, it should be appreciated that the various links
connecting the elements can be wired or wireless links, or any
combination thereof, or any other known or later developed
element(s) that is capable of supplying and/or communicat-
ing data to and from the connected elements. The term mod-
ule as used herein can refer to any known or later developed
hardware, software, firmware, or combination thereof that is
capable of performing the functionality associated with that
element. The terms determine, calculate and compute, and
variations thereof, as used herein are used interchangeably
and include any type of methodology, process, mathematical
operation or technique.

The embodiments were chosen and described in order to
best explain the principles of the invention and its practical
application to thereby enable others skilled in the art to best
utilize the invention in various embodiments and with various
modifications as are suited to the particular use contemplated.

As various modifications could be made in the construc-
tions and methods herein described and illustrated without
departing from the scope of the invention, it is intended that
all matter contained in the foregoing description or shown in
the accompanying drawings shall be interpreted as illustrative
rather than limiting.

What is claimed is:

1. A system comprising:

a plurality of limited range wireless transmitters located at
aplurality of positions within a real estate property, each
limited range wireless transmitter configured to wire-
lessly transmit a limited range signal that includes infor-
mation about the real estate property and information
indicative of the position at which the limited range
wireless transmitter is located, wherein the position-
indicative information in each limited range signal com-
prises data indicative of an elevation or floor for the
limited range wireless transmitter that transmitted that
limited range signal, and wherein a plurality of the lim-
ited range signals include different information about
the real estate property;

a mobile computing device, the mobile computing device
configured to execute a mobile application, wherein the
mobile application is further configured to (1) interact
with an altimeter of the mobile computing device, (2)
resolve a current position for the mobile computing
device to an elevation or floor within the real estate
property based on the interaction with the altimeter, (3)
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process a plurality of limited range signals wirelessly
received by the mobile computing device from a plural-
ity of the limited range wireless transmitters, (4) select a
limited range signal from among the plurality of
received limited range signals based at least in part on (i)
relative signal strengths between the received limited
range signals, and (ii) the position-indicative informa-
tion for the received limited range signals relative to the
resolved elevation or floor for the mobile computing
device, and (5) based on the information about the real
estate property from the selected limited range signal,
generate data for a visual display about the real estate
property corresponding to the selected limited range
signal for consumption by a user of the mobile comput-
ing device through a display screen of the mobile com-
puting device.

2. The system of claim 1 wherein the limited range wireless
transmitters are programmable in response to administrator
input to define the elevation-indicative or floor-indicative
data for inclusion in the limited range signals.

3. The system of claim 1 wherein the limited range wireless
transmitters comprise a plurality of Bluetooth transmitters.

4. The system of claim 1 wherein the limited range wireless
transmitters comprise a plurality of WiFi transmitters.

5. The system of claim 1 wherein the limited range wireless
transmitters comprise a plurality of infrared transmitters.

6. A system comprising:

a plurality of limited range wireless transmitters located at
aplurality of positions within a real estate property, each
limited range wireless transmitter configured to wire-
lessly transmit a limited range signal that includes infor-
mation about the real estate property and information
indicative of the position at which the limited range
wireless transmitter is located, wherein a plurality of the
limited range signals include different information
about the real estate property;

a mobile computing device, the mobile computing device
configured to execute a mobile application, the mobile
application configured to (1) determine data indicative
of'a position for the mobile computing device within the
real estate property, (2) process a plurality of limited
range signals wirelessly received by the mobile comput-
ing device from a plurality of the limited range wireless
transmitters, (3) select a limited range signal from
among the plurality of received limited range signals
based at least in part on (i) relative signal strengths
between the received limited range signals, and (ii) the
position-indicative information for the received limited
range signals relative to the determined position data for
the mobile computing device, wherein the selected lim-
ited range signal further includes an identifier having an
association with the real estate property, and (4) based
on the information about the real estate property from
the selected limited range signal, generate data for a
visual display about the real estate property correspond-
ing to the selected limited range signal for consumption
by a user of the mobile computing device through a
display screen of the mobile computing device; and

aserver for communication over a network with the mobile
computing device;

wherein the mobile computing device is configured to
wirelessly communicate a request for additional infor-
mation about the real estate property to the server over
the network, the request including the identifier for the
real estate property;

wherein the server is configured to (1) retrieve additional
information about the real estate property based on the
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identifier in the request, and (2) communicate a message
to the mobile computing device over the network,
wherein the communicated message includes the
retrieved additional information about the real estate
property;
wherein the mobile computing device is further configured
to wirelessly receive the message from the server; and

wherein the mobile computing device is further configured
to, based on the additional information in the received
message, the generate additional data for a visual display
about the real estate property corresponding to the
selected limited range signal for consumption by the
user through the display screen of the mobile computing
device.

7. The system of claim 6 wherein the limited range wireless
transmitters comprise a plurality of Bluetooth transmitters.

8. The system of claim 6 wherein the limited range wireless
transmitters comprise a plurality of WiFi transmitters.

9. The system of claim 6 wherein the limited range wireless
transmitters comprise a plurality of infrared transmitters.

10. A non-transitory computer program product compris-
ing:

aplurality of instructions resident on a non-transitory com-

puter-readable storage medium for execution as a

mobile application by a mobile computing device,

wherein the instructions are configured, upon execution

by the mobile computing device, to cause a processor of

the mobile computing device to:

interact with an altimeter of the mobile computing
device;

interact with a wireless receiver of the mobile computing
device to process a plurality of limited range signals
wirelessly received from a plurality of limited range
wireless transmitters located at a plurality of positions
and a plurality of floors within a real estate property,
each limited range signal having information about
the real estate property such that a plurality of the
limited range signals have different information about
the real estate property, the information including
data indicative of a floor for the limited range wireless
transmitter that transmitted each limited range signal;

resolve a floor on which the mobile computing device is
located based on the floor-indicative data within a
plurality of the processed limited range signals and
the interaction with the altimeter; and

based on the resolved floor, select a limited range signal
from which to extract real estate property information
for presentation to a user of the mobile computing
device via a display screen of the mobile computing
device.

11. The non-transitory computer program product of claim
10 wherein the limited range signals are Bluetooth signals,
and wherein the instructions are configured, upon execution
by the mobile computing device, to cause a processor of the
mobile computing device to interact with a Bluetooth receiver
of the mobile computing device to process the Bluetooth
signals.

12. The non-transitory computer program product of claim
10 wherein the limited range signals are WiFi signals, and
wherein the instructions are configured, upon execution by
the mobile computing device, to cause a processor of the
mobile computing device to interact with a WiFi receiver of
the mobile computing device to process the WiF1i signals.

13. The non-transitory computer program product of claim
10 wherein the limited range signals are infrared signals, and
wherein the instructions are configured, upon execution by
the mobile computing device, to cause a processor of the
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mobile computing device to interact with an infrared receiver
of the mobile computing device to process the infrared sig-
nals.

14. The non-transitory computer program product of claim
10 wherein the instructions are configured, upon execution by
the mobile computing device, to cause a processor of the
mobile computing device to:

interact with the wireless receiver of the mobile computing

device to determine a plurality of signal strengths for the
limited range signals;

compare the determined signal strengths for the limited

range signals; and

select the limited range signal from which to extract real

estate property information for presentation to the user
based on the resolved floor and the compared signal
strengths for the limited range signals.

15. A non-transitory computer program product compris-
ing:
aplurality of instructions resident on a non-transitory com-

puter-readable storage medium for execution as a

mobile application by a mobile computing device,

wherein the instructions are configured, upon execution
by the mobile computing device, to cause a processor of
the mobile computing device to:

interact with an altimeter of the mobile computing

device;

interact with a wireless receiver of the mobile computing

device to process a plurality of limited range signals
wirelessly received from a plurality of limited range
wireless transmitters located at a plurality of positions
and a plurality of elevations within a real estate prop-
erty, each limited range signal having information
about the real estate property such that a plurality of
the limited range signals have different information
about the real estate property, the information includ-
ing data indicative of an elevation for the limited
range wireless transmitter that transmitted each lim-
ited range signal;

resolve which of the limited range signals have a corre-

spondence in elevation with a current position for the
mobile computing device based on the elevation-in-
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dicative data within a plurality of the processed lim-
ited range signals and the interaction with the altim-
eter; and

based on the resolved elevation correspondence, select a
limited range signal from which to extract real estate
property information for presentation to a user of the
mobile computing device via a display screen of the
mobile computing device.

16. The non-transitory computer program product of claim
15 wherein the limited range signals are Bluetooth signals,
and wherein the instructions are configured, upon execution
by the mobile computing device, to cause a processor of the
mobile computing device to interact with a Bluetooth receiver
of the mobile computing device to process the Bluetooth
signals.

17. The non-transitory computer program product of claim
15 wherein the limited range signals are WiFi signals, and
wherein the instructions are configured, upon execution by
the mobile computing device, to cause a processor of the
mobile computing device to interact with a WiFi receiver of
the mobile computing device to process the WiF1i signals.

18. The non-transitory computer program product of claim
15 wherein the limited range signals are infrared signals, and
wherein the instructions are configured, upon execution by
the mobile computing device, to cause a processor of the
mobile computing device to interact with an infrared receiver
of the mobile computing device to process the infrared sig-
nals.

19. The non-transitory computer program product of claim
15 wherein the instructions are configured, upon execution by
the mobile computing device, to cause a processor of the
mobile computing device to:

interact with the wireless receiver of the mobile computing

device to determine a plurality of signal strengths for the
limited range signals;

compare the determined signal strengths for the limited

range signals; and

select the limited range signal from which to extract real

estate property information for presentation to the user
based on the resolved elevation correspondence and the
compared signal strengths for the limited range signals.

#* #* #* #* #*
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